
Triet Phan
S e n i o r  S e r v i c e  D e s k  E n g i n e e r

I am a Senior Service Desk Engineer

with six years of experience in Service

Desk operation following ITIL process

and database management. I have

strong analytical skill as well as good

teamwork ability with eyes for detail.

About me

Education

Work experience

 Skills

Language

★  SQL Server ,  Oracle SQL

★  Powershel l

★  PowerBI

B A C H E L O R  O F  C O M P U T E R  S C I E N C E  &  E N G I N E E R I N G

2 0 1 2  -  2 0 1 7  |  I n t e r n a t i o n a l  U n i v e r s i t y  -  V i e t n a m  N a t i o n a l  U n i v e r s i t y

Major in Network Engineering

0 3 / 2 0 1 7
-

0 5 / 2 0 1 7

Now

Center of  Information Services
(International  University)

Intel  Products Vietnam

I T  H e l p  D e s k

M a n u f a c t u r i n g  S e r v i c e  D e s k  E n g i n e e r

Support ing and solving problems on computer ’s
hardware,  software and network.
Instal l ing,  updating software to ensure staff ’s
computers security .
Sett ing up and upgrading Wi-Fi  system for the
university .
Instal l ing virtual  server for  school ’s  SAT entrance
test grading.

Faci l i tate internal  reports in real-t ime to keep track
of global  team stat ist ics (80 members) and
performance.
Ensure data integrity with technology PowerBI ,  SQL
Server .

Engl ish

Vietnamese

★  Leadership

+8476-766-6411

minhtr iet1234@gmail .com

Nha Be,  Ho Chi  Minh city

Contact

★  ServiceNow

2022
-

Now

2021

2017
-

2019 Worked in factory operation on dai ly basis .
Resolved IT  incidents escalated direct ly by users
with advanced troubleshooting appl ication fol lowing
ITIL  process.

2020

Automated internal  tasks:  smart and automatic
troubleshoot implemented with Powershel l  to save  
in dai ly operation.

J u n i o r  S e r v i c e  D e s k  E n g i n e e r

A u t o n o m o u s  O p e r a t o r

S e r v i c e  D e s k  S h i f t  L e a d

Lead and rotate with shift  members.
Achieve committed KPIs :  276 t ickets with 94.8%
success rate under 30 minutes SLA in Q1-2023.

R e p o r t  M a n a g e r



2 0 1 6
-

2 0 1 7
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-
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School  L ibrary - International  University

Vinh Sang L imited Company

W e b  D e v e l o p e r

I n t e r n  F r o n t  e n d  D e v e l o p e r

Developing website for  l ibrary by using Drupal
CMS.
Managing and updating website’s  modules.
Maintaining and f ix ing errors .
Support ing other computer related problems for
l ibrary staffs .

Providing solut ion on web interface design.
Developing front end components of  the
website.


