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_ TIEP CAN HANG TRIEU KHACH CA NHAN
BANG CONG CU QUAN LY - PHAN TICH TRONG HE
SINH THAI PHAN MEM TAI CHINH CUA PASCAL
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PASCAL TECH

CONG NGHE Al VA BI TRONG NGANH
TAI CHINH CA NHAN
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50+ Két NOi

Céng ty BPO, To chlrc tai chinh va ngan hang

10 Heé sinh thai tai chinh

Hé sinh thai tai chinh da dang danh cho linh vuc tai chinh

Hon 1Triéu

Leads tiém nang hang thang
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Giai phap cUa
chung toi

PASCAL cung cap hé sinh thai
toan dién cho nganh tai chinh

Hé thong khdi tao khodn vay va thadm dinh LOS( Loan origination
system)

Hé thdng quan ly ng va nhac ng danh cho To Chire Tai Chinh va
Bank

Hé thdng phan mém Tele Sale Tai chinh va trién khai Callcenter

Xay dung mang ludi cOng tac vién va hoa hong cac san pham tai
chinh

App mobile danh cho khach hang, nhan vién kinh doanh, nhan vién
tham dinh. Tich hgp ban bao hiém, thanh toan hoa don tién ich,
thanh toan, rut/nap tién vv..

Tich hgp céc cdng cu cham diém: S37, Lead Scoring, CIB, Telco,
,eKYC, Check data, Al bot

Cung cap cdéng cu va giai phap BigData Warehouse
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Céng cu qudn ly va phan tich dir liéu ngay trén phdn mém quadn ly va irng dung mobile

(&)

S

52

Qudn ly ho so Xwrly dirliéu Phéan tich dif liéu
Quy trinh quan ly TOi wu hda trong viéc Thong ké va phan tich
don gian doi véi van hanh va xtr ly dir dir liéu ngay tai man
lwgng 16n/nhd ho so liéu hinh CRM
khach hang.
Chuyén d6i s6 Bdo mdt va ma hoa

Giai phap cong nghé
thong minh trong
CRM

dirliéu
Bao mat tuyét doi voi
hon 2 |6p bao vé
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Phdn mém 3BCRM

Phan mém CRM danh cho
thi truong tai chinh

App Mobile

App mobile danh cho khach
hang, nhan vién kinh doanh,
nhan vién thdm dinh

He sinh thai tai chinh

Phdn méem LOS

Loan Origination System —
Giai phap khdi tao cho vay

Phdn mém
DebtbankCRM

Phan mém nhac ng cho céac
Ngan hang va cong ty tai
chinh

Tong dai callcenter

Trién khai tong dai, tich hop
Click to call, tich hgp
Autocall, Autodialer.




Kién truc trong hé thong cho vay
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PHAN MEM CRM TAI CHINH - 3BCRM

3bcrm dang dugc trién khai tai ngan hang va cac coéng ty tai chinh 16n & Viét Nam.
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Quadn ly khach hang

« Quan ly chién dich
 Nhap va Xuat bao

Ccao

» XU ly case by case

 Binh luan va xem

lich sur

 Chuyén doi ho so

qua cac du an

« Bao matso dién

thoai va CMND

 Thuc hién gan ho

s0O, chién dich cho
cac cap

» Quanly tép ho so

va ching tu khach
hang

Tinh nang 3BCRM

=/
Telesale
lead

Quan ly ké toan
Quan ly bang luong

Quanly lich st
thanh toan

Quan ly sao ké
Quan ly ban bao
hiém

Quan ly thanh toan
hoa don tién ich
Quan ly khoan vay
Quan ly chuong
trinh CTV va hoa
hong

Tich hgp callcenter
Bao cao tac dong
Quan ly tai liéu

APl va dir lieu
mobile

@
Tiénich

Dashboard chi s6
kinh doang va két
qua

Quan ly thong bao
Quan ly kho dir liéu
va tai liéu

Quan ly video va
cac tép tin

Quan ly va chia sé
thong tin, tép tin
Check trung,
blacklist

Check CIC S37

Check Kalapa hoac
TS

Tich hgp check
thong tin khach
hang qua bén thu 3

(L)

Survey
Coéng tac vién

Xay dung va quan ly
mo hinh cOng tac
vién

Xay dung va thiét
ké chién dich,
survey

Quan ly tai chinh
hoa hong cho cac
cOng tac vién
Bonus hoa hong
truc tiép trén CRM

Quan ly quy trinh
rut/nap tién hoa
hong

Link chia sé thu
nhap data

Chuyén db6i khach
hang tur cac chién
dich

/a0
®
Pdu noi API

San pham MAFC
San pham PTF

San pham MCreadit
San pham SHB

Sén pham CARD
San pham F88

Check Kalapa

Check Trusting
Social

DGi tac day lead
Poi tac F2

Két nodi theo yéu
cau

iy

Hé théng
di¥ liéu META

Chong Spam
Chong hacker

Pang ky va xac thuc
OTP

DI liéu Meta

Truy van lich s
ngu'di dung

Tao céac cap va thuc
hién phan quyén
Cai dat nhan dién
thuong hiéu: Tén
cong ty, hinh anh,
logo, website...
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Cach vdn hanh cua phdn mém

Phan mém 3bcrm da dang vdi nhiéu tinh nang, dap i'ng du moi nghiép vu hé thong LOS tur phia
TO chire tai chinh. Phuong thirc két ndi (API) thuc hién realtime cho moi trang thai ho so/lead

giup cac doanh nghiép van hanh hiéu qua.

Call.Canter = Thind Paity

Qutbeind | T |

LOS

Tra trang thai F1, tra defer

BE T
I Tiup ke riosnameer shack rigdnmerm i
BBCEIRE chagk, COC 507, walthigl ek i
B LEIUK ASD T ETHEN i E HM
E Chen Ta Call, inabic bk, idkc Lo i
X WEB APP
; Lt ek 8 Wi P
~ AP
—_— mak i, maks tckaty
| Tra mik hpm $ang
m
e
R k=
TE&, Tewmbzed, Adain TEA'S geteen ::H::I-Iu:’dﬂ“ 9
ead
b
L - Push Lead b &M shecH fead sz
-. » e  Echground Job
{H — +*
Ferebee real-time i ad et Trd ke quad so=al
ﬂu#""‘ Farnrg Frag o
PFRETHIR farmer Parial =eh L e mintue

G& defer theo yéu cau

— Kiém tra chi tiét —

CIC, Telco, Fraud, Scoring

il Loc tring, biackkst, 537,

Wiatchist

Trang thai F1

Thém dinh

Xét duyét lan cubi




Con sé @n tuong tai 3bcrm

Hon

1000
(P 3B.CRM

HO so, data dugc xUr
Dashboard ~ |y hang gIC‘)'

CRM ~

Chon nhan vién if ngdy ©én ngay Tim kiém Q

dNO¥D T¥ISYd @

4.380.665 » 2.091.971 2.016.689 272.005

Tong s0 cubc g Cubc goi bi tir chai

Thing ké theo nhan vién

Total Dialed Avg Time Total Connected Total Talk Avg Talk Time |
Agent Call Total Time Call Call Connect Wait Time Time Call

PHAM THI THUY HANG - DX 708897 5328:32:36 00:00:27 82:32:45 42% 4047:13:28 1281:19:08 00:00:16

L& An Nhi 166386 2247115112 00:00:49 24:315 53 % 917:50:13 1329:24:59 00:00:54

Hod don tién ich

Nguy’an Thi M§ Huyén 140853 1801:35:30 00:00:46 18:55:40 48 % 734:49:09 1066:46:21 00:00:56
r & A
Ung dung di déng ~
. .

u S
N u’b’. d b d' bl h A @ Khichhang ® Binhluén "D Lich s |
gudi dung dang nhap (& toén =

THONG TIN QUAN LY

Hon
.Y A ~ X o |
Vao he thong mOI ngay Noudi tao Gan cho Ngui gan Déi tdc Béo hiém -
P& Hoai Thu(Khach hang vay) v Chon nhan vién Chon nhén vién v Chon
o

Nguén Khu vic Tinh/Thanh phé Lead v
Chon ngudn MIEN NAM v TP. H& Chi Minh

NOI DUNG KHOAN VAY Call Center + A . ~ . 3

| | | CuOc goi dugc luu trir ngay tai man
Loai san pham San pham vay(*) S4 tién g ° ° °
- Ung ludng déng hanh cling doar Ung Iudng han mac 5TR 1,000 Cang CL.] v h‘ h C I I L ? C R M
Trung b’nh Ky han vay(Thang)(*) Muc dich vay vén(*) Trang thai ndi bd CASE ID I n a Og C u a
1 Chi phi thé thao Chd chép nhan App mdi PFS-C Thang bao mdi
o APP ID LOAN ID Budc hé sd Defer
o Ma hé so LOAN ID Chon buéic hé so v Chon X Video

Defer note

Tai ligu

Ty 1& h6 so/hgp dong e % - ’
dugc giai ngan trung binh 3 ph ut

Pé hoan thanh mot bd ho so
khach hang
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PHAN MEM NHAC NO TAI CHINH - DebtbankCRM

Du an dugc phat trién trén nén tang nghiép vu tir cac ngan hang va to chirc tai chinh tai Viét Nam.




Chirc nang cia phGn mém nhdc no’
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« Quanly ho so LOAN va Card, lich str tra ng
» Céng cu kiém tra théng tin khach hang

e Kholuu trir dir liéu

¥ Quan ly hgp déng cach hiéu qua

* Dich vu Call Center

. D3UNGi AP ¥ Phan tich data khach hang
.« Bao cao talktime ¥ Minh bach thong tin
 Tiénich ¥ Baomatditliéu

» Nhan vién nhac ng tac dong thdng qua cudc ¥ Giamtyléruiro

goi dén khach hang Loan, Card

A L L ¥ Tiét kiém chi phi van hanh

« Cap nhat n0i dung tac dong
« Bao cao tac dong, talktime

 Thu h6ing




Call Center - Cham soc khach hang qua dién thoai
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Trung tdm cudc goi gilra nhan vién va khach hang. Call center giup doanh nghiép két ndi va ho trg
khach hang cach chuyén nghiép.

® Inbound: B6 phan ti€p nhan cudc goi tir khach hang

© Qutbound: Thuc hién cudc goi dén khach hang nham trién khai du an, chién dich

Tong dai :
[ Gateway ] [ Voice IP ]

I I
S R ( ( | |

Ghiam DAau n6i CRM Click to call Report Tich hop API SIP goi qua Click to call Phan meém tong dai
cuQc goi cudc vien thong Voice IP
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Agent

Thu'c hién cudc goi ngay trén man hinh

CRM thong qua viéc chon Click To Call,

Phan mém SoftPhone s0 tro thuc hién
cuQc goi vai khach hang

Gateway

17-05-2022 BUI TIEN HIEP 12 0137331533 D6 uu tién
50,5

17-05-2022 BUI TIEN HIEP 12 0244307774 CHO NHAN VIEN HO TRO
15:59:57 LIEM HE

706 CHO NHAN VIEN HO TRO
LIEN HE

12 0630155922  CHO NHAN VIEN HO TRO
LIEM HE
CHO NHAN VIEN HO TRC
LIEM HE

] Click to call

e e SoftPhone

Phan mém ho trg cubc goi
online dén vdi khach hang

l

o)
@>d

CRM ghi nhan va luu trir cac cudc goi. Xuat Khach héng
bao cdo tinh trang goi ra tir Agent. Thong ké

ty I1é cudc goi thanh céng

Khach hang tiép nhan cubc goi
tr Agent va cudc trao doi gilra 2
bén sé dugc CRM ghi nhan lai



Thudc do thoi gian - AutoCall va Click to Call
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Man hinh Autocall Lich str cudc goi Bao cao talktime

Thurc hién cudc goi theo chién dich duoc Ghi nhén tbng thdi gian thuc hién cudc Bao cao chi tiét thoi gian goi di va két thuc

dat san trén CRM. goi, cudc goi khong thanh cong/thanh cuQc goi, thai gian noi chuyén vai khach
cong. hang.

0.9

Ghi dm Trang thai cudc goi Tich hop Tong dai Sangoma

Luu trir cac file ghi am gilra agent va khach Ghi nhan trang thai thanh cong/that bai/tri Cac dich vu cung cap tir Sangoma
hang. hoan.
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LOAN ORIGINATION SYSTEM - TAI CHINH THAM PINH

Mang gidi phap tham dinh dén v&i cac ngan hang va to chirc tai chinh.




Hé thong thdm dinh
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* Quan ly tép dir liéu khach « Dong bd Realtime « Cau hinh rule tham dinh va « Cau hinh workflow
hang D&u ndi AP cham diém Tao phiéu théng tin PDF tu

Hé thdng Dashboard * KhodUrlicu dong
 Check blacklits, duplicate, Tao hgp dong/ho so
watchlist, CIC, telco, fraud

» Quan ly hgp déng

e Quan ly ng/céng ng

Tao mdi san pham

« Quan ly va theo dai cac Nhap/xuat bao cao

Bao céo s0 liéu

phong ban S . Ky dién tir TR AN o AT 1A
: o , L » Bdo céo théng s6 cubc goi T - Thong so durlieu
¢ Quanly ma tran phan  Giai ngan qua vi: viettel
quyén pay, zalo pay,...

e Duyét han muc
- Bang tinh l3i cong don
- Dinh gia tai san
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TSA,
Teamlead

oD
(anp

Partner

Tao App

<

>

Xuat report

CRM

Quy trinh thdm dinh tham khdo

Ma hgp dong
> >
Check S37, loc trung, APP_ID Ti€p nhan
blacklist, watchlist ho so

GO defer

LOAN ORIGINATION SYSTEM

B6 phan thdm dinh

r

Trad F1va defer

\

N a Y a R

Goi thadm dinh KH
va tham chiéu

Kiém tra théng tin co ban
Kiém tra chirng tir Diém Scoring
Kiém tra théng tin tham chiéu

-’ . -’ \_ .

HO SODUOC DUYET Lam

Ky hgp déng
BO phdn nhac ng A
. . S —
[Theo doi hop déng] [Nhéc no’]
a . A )
Buu dien

Vi dién tlr: ZaloPay, PayMe...
| Ngan hang: VCB, TpBank...

B6 phan duyét han muc

6 3

Po ludng va quyét dinh
han mUic hgp déng

1]

B6 phan kiém duyét

Kiém duyét
hop dong lan cudi

BO phan quan ly ng

[Léi can d‘énj [T6ng tinh]




Kiém tra théng tin khach hang
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eKYC Antifraud
DPinh danh khach hang Chong gian lan tin dung

OCR Lead Scoring

S6 hoa dir liéu Cham diém khach hang

¥ Dinh danh khach hang bang céng nghé Al ¥ Tiét kiém chi phi van hanh

¥' Chong gian lan/gia mao chirng tu v Giamtylé ng xau

¥ Minh bach trong xac thu'c thong tin v Gia tang su hailong cua khach hang

v Bao mat tuyét doi di¥ liéu ngudi dung
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LOS.VN
NO1 - LOS system for Bank
Dashboard ~
Khach hang

Ho sd vay
Tham dinh

Giai ngan

Call Center «
Thong bao
Video

Tai liéu

D liéu Meta
NguGi dung

Cai dit

Huéng dan str dung

Man hinh thdm dinh ctia hé thong LOS

Nguyén Thanh Nam & / Héso / St

© Khditaohdsd & Tham dinhhdsé &/ Tham dinh dién thoai

Xac thuc va ky Hop dong B& Gidingdn % Binhludn '® Phién ban

1. THONG TIN KHACH HANG

Kiéu khach hang Xung hé

Chon kiéu khach hang Chon xung hd
Gigi tinh Ngay sinh

Nam 31-08-2022

Tinh trang hon nhan

Chon tinh trang hén nhan
S6 ngudi phu thudce
Email

1.1. CHUNG MINH NHAN DAN/CCCD
CMND/CCCD Ngay cap

0973780117 16-08-2022

1.2. CHUNG MINH NHAN DAN CU (Néu c9)
S6 CMND cii Ngay cap

S6 CMND cil dd-mm-yyyy

2. THONG TIN KIEM TRA

O Tham dinh thuc dia @ Phong chéng gian lan

Chon hanh dong ~

i@ Phé duyét khoanvay @ H0 trg tin dung

Ho Tén

Nguyén Thanh Nam

H6 khau/Tam tru

H6 khau/Tam trd

NguGi phu thudc

Chon ngudi phu thudc

Trinh d6 hoc van

Chon trinh d6 hoc van

Ngi cap

TP. HS Chi Minh

NGi cap

Chon tinh/thanh phé
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Tao su’ hiéu qud trong van hanh tai chinh vdi quy trinh CRM

Nhan vién Qudn ly Hé thong LOS Thdm dinh MAFC
Khdi tao ho so vay Kiém duyét va gri ho Ti€p nhan va tham Kiém duyét ho so lan Duyét ho sa va giai
s0 qua hé thong LOS dinh ho so cuOi ngan

Yéu t6 va céng cu bo tro trong cac dur én

./3 Telesale @ Check CIC ' API
., . Ma hoa va bao
& May tinh Upload file mat dir lidu

= Diénthoai (Y Trang tha (2 Realtime
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APP MOBILE - UNG DUNG DI DONG

App mobile danh cho khach hang, nhan vién kinh doanh, nhan vién tham dinh.
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Trang chu

Xin chao
~ Hoang Anh

SO DU TAl KHOAN ©®©

Vi tich luy Chia sé

Gigi thiéu khach hang
E Hoa Hong Ién dén 5,000,000

Pai tac Tat ca

DIEM CTV
€ DANH SACH KHOAN VAY

Tao khodn vay

Thong tin khoan vay

© Khach hang % Binh luan

NOI DUNG KHOAN VAY

Loai san pham

Vay tiéu dung ca nhan co TSPB

APP Mobile

Thanh toan hoa don

KHOAN VAY

Ban bdo hiém

————

BAO HIEM

e BAO HIEM SUC KHOE
BAO HIEM XE cO GIJI

SO DU TAl KHOAN @

DIEM CTV
0

<234534>

Tong s6 nhan vién: 337

anh anh
San pham vay(*) — >
¥ ypaark InC: o o MA CTV: 096766432
o ChASEn P _ e BAO HIEM O TO MA NV: NA
Chon nha cung cép X
. " ) S3 tign vav(* Cap bac: Cong tac vién kinh doanh
San phdm & Dich vu ye)
S— Q Téng luang: O
S HEnvay « Hoa hong lén dén 100%
h h S6 nhan vién: 0
; 2 » Khong can cung cap hé so
: , ‘ : . Ky han vay(Thang)(*) p—— FE Credit Chon » e 6h I3 . Doanh thu: 0
TAI CHINH TAI CHINH LIEN \ = RRLIDAN oy SIS FISe
KET Chon ky han vay Hoa hong: 0
HOME Home Credit Chon >
Muc dich vay von(*) —
Chon muc dich mcredit# Mcredit Chon » Nguyén Tl:]ﬂg Duong
>
THONG TIN KHAC MA CTV: 0978198616
SAN PHAM TIEN miRaE ssser” Mirae Assets Chon > —
ICH Théng tin khac
Cap bac: Khach hang vay
Shinhan Shinhan Finance Chon >
Téng luong: 0
B Luu ban nhap B Pang ky vay P
Trang chu EASY roc Easy Credit Chon »




Tinh nang cua hé thong Mobile App
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« Dang ky vay « Ban bao hiém « Hoa don tai chinh « Dau tu linh hoat
» Gi6i thi€u h6 so vay  Quan ly danh sach bdo  Hoa don dién « Dautu co dinh
- Ky hop dong vay online hiem . Hoa don nudc + Quan ly danh sach dau tu
e Thanh toan ng ’ rh]/l‘ua bao hiem cho khach  Hoa don internet o Gidi thiéu dau tu
: > . an . A . en 4
« Xem lich su thanh toan J L « Hoa don truyén hinh « COng tac vién dau tu
khoan vay « Thanh toan tien bao hiem o . .
OuAn IV th bao hid « Nap tien dien thoai « Hoahong CTV
. T « Quan e bao hiém o i , .
e g'aY to Y * Quanly lich st thanh toan - Tattoan
» Quan ly thdm dinh * Dadang hang muc bao hoa don

gbm: Bao hiém xe may, bao
hiém 6t6, bao hiém sirc

« CTV khoan vay khoé, bao hiém nhan tho

» Hoa hong CTV

* Quan ly hgp dong vay
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PASCAL GROUP

No1 - Build stunning
Software and Mobile
applications

Dia chi: Tang 10, Toa nha Pax Sky, 51 Nguyéen Cu Trinh, Phudng Nguyén Cu Trinh,
Quan 1, Thanh phd H6 Chi Minh
Website: https:/pascalgroup.vn/

Email: support@pascalgroup.vn
bién thoai: 0973 780 117
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Poi tac cua chung t6i

A

I:ﬁ

i -
L BANKUS

panion - Development = Sustainabili

FAST INCREDIBLE CREDIT

e R o

FAIIENGE
WHITh Lo el pabancn. moing is ingoanible

e,
- £ *
g
Y

NgocPhatSSC

Nguwai ban ddng hanh dang tin cay

Lo

AMinh Co.,LTD

‘Mkym@mﬁh%fcﬁf

€4

7 PFS Wi et) tar

Du an ddu néi API

« Mirae Asset « Ngan hang SHB

 PTF Vietham  Trusting Social

LNT

&PARTNERS

 Mcredit

- F88

« Kalapa




